
Water and Sewer Security Deposits’ Schedule
Approved Ordinance 14-34 June 11, 2014

Residential In-City Current R-Tier 1 Deposit R-Tier 2 Deposit

Water, Sewer & Sanitation $150.00 2.5 times average monthly bill

Water & Sewer Only (for those
living in apartment complexes
providing commercial green
boxes)

$150.00 2.5 times average monthly bill

Water or Sewer & Sanitation $150.00 2.5 times average monthly bill

Residential Out-of-City

Water & Sewer $200.00 2.5 times average monthly bill

Water Only $150.00 2.5 times average monthly bill

Sewer Only $200.00 2.5 times average monthly bill

R-Tier 1 Deposit is the deposit required by any new residential customer establishing an account and not able to
provide a satisfactory letter of good payment history from his/her most recent water/sewer utility provider.
Additionally, any existing residential customer as of the effective date of this Ordinance (1 April 2013) whose
service is subject to disconnection because of non-payment will be required to increase his/her security deposit to the
R-Tier 1 Deposit rate in order to re-establish service.

R-Tier 2 Deposit is the deposit required of any existing residential customer whose service has been subject to
disconnection for non-payment twice within a rolling 18-month period. Such customers will have to increase their
security deposit on-file to 2.5 times their average monthly bill in order to have service restored. Additionally, if any
person seeking to establish service with the City is found to have an arrears balance from prior service with the City,
he/she shall be required to establish a security deposit equal to 2.5 times an average residential monthly bill, even if
he/she can provide a letter of good payment history from his/her most recent water/sewer utility provider.

Commercial/Non-Profit & Industrial In-City
Based on Total Consumption Current CNI-Tier Deposit

Water, Sewer & Sanitation (for downtown
businesses not able to use commercial green

box services)

2.5 times average monthly bill, or
$150, whichever is larger

Water & Sewer Only
2.5 times average monthly bill, or

$150, whichever is larger

Commercial/Non-Profit & Industrial Out-of-City
Based on Total Consumption

Water & Sewer
2.5 times average monthly bill, or

$150, whichever is larger

Water Only
2.5 times average monthly bill, or

$150, whichever is larger
CNI-Tier Deposit is the deposit required by any new commercial, non-profit or industrial customer applying for
service with the City and cannot provide a satisfactory letter of good payment from his/her most recent water/sewer
utility provider. Existing customers whose service is subject to disconnection due to non-payment will be required
to increase his/her security deposits to 2.5 times their average monthly bill in order to re-establish service.”


